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To All Private Veterinary Pharmacy & Veterinary Establishment

Procedure how to use OFOQ system for clearance and

pre- licensing of veterinary items, laboratory items,

medical Equipments (Ministry of Works Municipalities
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and Urban Planning- Control and Animal Health
Directorate)

This is to inform you that Control and Animal Health

Directorate — Veterinary Laboratories and Pharmacy
Section — will start activating and applying for OFOQ
system for Customs to issue the license to import
(Medicines,

Supplements, Antiseptics, Surgical

Veterinary Products vaccines,
materials and
instruments) and laboratory materials starting from
coming October 15/ 2018, in accordance with the GAT
agreement for international trading to facilitate trading

and customs processing.

So, we Kkindly request from all the suppliers

(Veterinary Pharmacies) to prepare themselves to

use this system according to the followings:

Guidance for issuing Permit:

1- User has to obtain a user name and password

(registration) in the OFOQ system (www.ofog.gov.bh)

2- The user can be the importer himself or any other

authorized representative (clearance agent).
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License will be valid to be used for only one time with
validity period of 6 months and Period needed to issue
the license will be three (3) working days at least.
Tariff Code/customs/ for Veterinary Products and
Laboratory items will be (2313).

Documents needed to be presented alongwith the
request:

List (table) of requested items and quantities, stamped
and signed by the authorized doctor, printed on the
headed letter of the importer.

Copy of product label (manufacturer leaflet) for each
item, and for items requested to be import for the
FIRST time must accompanied by registration
document in any GCC country. .

Copy of Certificate of Analysis in-case of
Supplements.

In-case of Laboratory Materials, product catalog and
user manual to be presented.

You have to select type of license you require
according to list provided (Vet Medicines, Controlled

medicines, Vet Vaccines, Antiseptics, Surgery Items,

Lab Items, Supplements and Medical Equipments)

There will be experimental period to issue the licenses
through OFOQ system for two (2) months after which
the manual licensing going to be no more

authenticated, ...
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